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ICT-Company Profile

ICT-Center AG operates the most modern and highly secure data centers in Switzerland, the
Principality of Liechtenstein, in Germany, in Austria and in Greece. Our core competences are the
operation of neutral and highly secure data centers, as well as in interconnecting our ICT-locations.
We specialize in the management of infrastructure and work closely with professional partners to
ensure quality, reliability and security. From these relationships arise the potential for efficient,
synergistic and optimal outcomes for our customers and partners.

ICT-Center AG follows international auditing standards. For this reason, all data centers of ICT-
Center AG have been audited by KPMG Switzerland AG in relation to the requirements of the FINMA
regulation FINMA-Circl. 08/7 (Outsourcing banks). Therefore the outstanding services of ICT-Center
AG and its consequently managing of risks have been qualified. Hence, ICT-Center AG qualifies as a
professional partner for data center outsourcing and guarantees its customers the absolute secure
handling and storage of sensitive information.

Our highly secure data centers are connected worldwide and guarantee your ICT systems reliability
and availability in the highest degree. The state-of-the-art data centers employ the most modern
technologies and conform to all security and housing requirements. We see ourselves as hosts and
guarantee that, through provision of our audited services. You will find no objections to the quality,
reliability and security of our infrastructure.

History

Expansion in further data center location in Europe

Strategic setting of the course for further expansion and optimizing of the operation
Organizational restructuring of the company

FINMA-Circl. 08/7 auditing trough KPMG Switzerland with annually repeated audits
Initial operation of the ICT data center Zurich in Switzerland

Initial operation of the ICT data center Vaduz in the Principality of Liechtenstein

Founding of the incorporation ICT-Center AG headquartered in Vaduz as a result of a
consistently follow of a visionary business idea
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Philosophy

Our Values

Our Targets

Our Strategy
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Places to communicate

Our vision is to offer our customers qualified solutions with the highest service level. Our data
centers represent meeting places and we act as host. For this reason we place a strong focus on our
core competencies, the operation of our data center infrastructure and the interconnection of our
sites.

Static perfection

With our transparent and reliable actions, we encourage our own sustainable growth. We create
values through skilled knowledge and enhance steadiness in all matters. Therefore, we can
guarantee our customers and partners optimal solutions.

Entrepreneurial ambition

We aim high and challenge ourselves constantly. We will reinforce our market position trough
systematic advancement of innovation and resource-conserving environment policy. This enables us
to achieve our ambitioned targets, the absolute security of the data consistency trough decentralize
locations and its connection.

advanced data centers

Our strategic excellence position is the explicit focus on the operation of sophisticated and highly
secure data center infrastructure. The managing of the data centers is including as well as the
interconnection of these sites.

Sophisticated data center

Our sophisticated data centers ensure absolute security.
Sustainable growth

We grow sustainably and control risks consciously.
Steadiness at all points

Availability, reliability and transparency is our ultimate objective.
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Corporate
Development
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We are always keen to invest in our employees and in our infrastructure. We challenge our
employees for high engagement, but provide them the possibility to expand the knowledge and
skills trough personal development. We are convinced that our well-trained skilled employees and
professional teams are the basis of our success.

= Only specialists and skilled employees take care of you
= Permanent education to meet your requirements

= Modern working environment

= Friendly and social clime

= We are available for you around the clock

Through excellent innovative thinking and systematic investments our data centers are state-of-the-
art. Thus, we are able to offer our customers a reasonable price-performance ratio.

= High security locations for data and IT-infrastructure

= Multi-Tier-Level buildings

= Fail-safe redundant infrastructure N+1

= Unlimited cooling and access to purchased electricity

= Carrier-neutrality

= Unlimited scalability

= International connectivity

= Data network management between the ICT-data centers
= Data center operation is our core competence
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Quality
management
&

Audit

ICT-Center AG fulfills all required quality and security standards of today’s telecommunication
industry and information technology. Therefore, ICT-Center AG decided in the 4th quarter 2008 to
go through the auditing procedures for outsourcing of the Swiss Financial Market Supervisory
Authority FINMA (formerly Swiss Federal Banking Commission SFBC). ICT-Center AG subjects to the
Circulation 08/7 Outsourcing of the Swiss Financial Market Supervisory Authority FINMA (formerly
Swiss Federal Banking Commission SFBC) periodically by an independent from the FINMA approved
auditor.

ICT-Center AG fulfills the security requirements for data protection, confidentiality, IT and physical
security. Because of this qualification, it can be said that ICT-Center AG is the leader with respect to
data security. With this audit, ICT-Center AG is able to fulfill the high requirements of financial
institutions as well as stock market registered companies. With this audit, the ICT-Center AG once
more qualifies as a professional partner for data outsourcing and guarantees its customers the
absolute secure handling and storage of sensitive information.

FINMA Circl.-08/7 audit (formerly Circular SFBC 99/2)

Annually repeating external audits trough KPMG Switzerland
Specialized employees support and advise you around the clock
24/7 Support

Individual reporting services

Your advantages of an ICT-Center solution at a glance ICT-Center AG Facts

Free choice of providers

ICT-Center AG is a leading and successful operator of
independent and neutral data centers in Switzerland, in

High reliability and security through a professional the Principality of Liechtenstein, in Germany, in Austria
infrastructure and surroundings and in Greece. ICT-Center AG is FINMA-Circl. 08/7

Beneficial location with good connection to public and

professional partner for outsourced operations of your
business units. All ICT-Center locations are connected

private transport with redundant glass fiber networks. In combination with
Cost transparency (leasing instead of self-construction) our data center infrastructure, we are able to guarantee
Fast market access through flexibility the security of the ICT systems of our customers at the
Faster and more cost efficient access to innovative highest level.
ft d hard luti ICT-Center AG
o) warg an : ar warg solutions ' Schwefelstrasse 5a
System integrity and highest security levels P. 0. Box 205
Supreme quality for construction and installations FL-9490 Vaduz
Free choice of different types of network access
Expertise in project planning and implementation t+423 2350010
. e . - f+423 2350011
Maximum reliability in operation and monitoring info@ict-center.com
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www.ict-center.com
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